Account Manager Guide

Step 1

Visit Account Manager at
gsocomplex.com/account

& click on the User icon to sign in.

& am ticketmaster.com

indy o /
mi*Please login
to access your tickets.

Welcome to'First

@ m

Step 4

Locate your desired event from the
event list. Confirm that you have se-
lected the right date and time, and
click “View Event Details”.

& amticketmaster.com

This Is Your Ticket Concert
%) Fri - Nov 01, 2030 - 08:00 PM

) First Horizon Coliseum

View Event Details

Park This Is Your Ticket Concert
B Fri + Nov 01, 2030+ 08:00 PM

@ First Horizon Coliseum

Step 2
Enter your email address and pass-

word and click “Sign In”.
If you need to reset your password or if it's your first
time signing in, click on “Forgot Password?”

AA @ auth.ticketmaster.com

Sign In to First Horizon Coliseum
Powered by ticketmaster
New to Ticketmaster? Sign Up

() Important Account Update

You can now use the same email and
password for both your First Horizon Coliseum
ticket account and your Ticketmaster

account,

First Horizon Coliseum ticket holder?Use your
existing emoil to sign in and update your
password if prompted.

New here?Use your Ticketmaster email and
password.

Learn more

Email

email@email.com

Password

Remember Me

Step 5
Click on the first ticket listed under
“Tickets”.

& am ticketmaster.com

This Is Your Ticket Concert

3 Fri - Nov 01,2030 - 08:00 PM

© First Horizon Coliseurn

Get Your Tickets Ready

For the fastest way in, view and save your
tickets to Apple Wallet to beat busy network
connections.

My SafeTix™

Tickets
Sec 233, Row B, Seat 8

Sec 233, Row B, Seat 9

Step 3

Once redirected to the homepage,
scroll down to “Manage Tickets” and
click on “My Tickets”.

& am.ticketmaster.com
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Welcome to First
Horizon Coliseum

‘ My Tickets

£

Step 6

This is your ticket!

A blue line animation will hover over
the barcode to show that it is not a
screenshot.

Ticket Concert
+ 08:00 PM - FrtHor

Adult

Sec Row Seat

233 B 8

INCLUDES ACCESS TO TFA CLUB @ 221

[t |

screenshots won't get you in.

We strongly recommend adding
your tickets to your Mobile Wallet
to save time on event day!

Transfer

& 0] m

Important! Screenshots will not scan at the door!

Updated December 2024




Mobile Transfer Guide

Step 1
Select an event from “My Tickets”
and click your ticket.

& am.ticketmaster.com

This Is Your Ticket Concert

B9 Fri - Nov 01,2024 - 08:00 PM

© First Horizon Coliseum

Get Your Tickets Ready

For the fastest way in, view and save your
tickets to Apple Wallet to beat busy network
connections.

=)
My SafeTix™ ©

MORE

Tickets

Sec 233, Row B, Seat 8

Sec 233, Row B, Seat 9

Step 4

Complete the required fields with
your recipient’s information, then
click “Save”.

AA & am.ticketmaster.com
Add a Recipient
st Nome

Last Name *

Transfer tickets via:
® Email Address Text Message

Email Address *

Coneel

Step 2

Review your ticket carefully to make
sure you have selected the right
event, date, and time.

@ am.ticketmaster.com ©

¢ This s Your Ticket Concert
Fri - Nov 01, 2024 - 08:00 PM - First Horizon Coliseur

Adult

Row Seat

B 8

CESS TO TFA CLUB @ 221

[t |

screenshots won't get you in

Transfer
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Step 5

Select your recipient, and enter
a message if youd like, then click
“Transfer”.

& am.ticketmaster.com

This Is Your Ticket Concert

9 Fri - Nov 01,2024 - 08:00 PM

®© First Horizon Coliseum

TICKETS SELECTED FOR TRANSFER

Sec 233, Row B, Seat 8

Transfer Tickets

Add a new recipient or select an existing recipient to
transfer the selected tickets to. Once selected, click
Transfer. To edit the tickets you are transferring, click
Edit.

Select Recipient

D) .
() Add a New Recipient

Colleen Green
® (€9 Gieen green@gmait.com

Message (Optional)

Cancel Transfer

Step 3

Select which ticket(s) you would like
to transfer, then click

“Continue”.

& am.ticketmaster.com

This Is Your Ticket Concert

B9 Fri - Nov 01,2024 - 08:00 PM

© First Horizon Coliseum

Transfer Tickets

Select the tickets for this event that you would like to
transfer. Once selected, click Continue.

Tickets

— | Selected (10f 2)

V| Sec 233, Row B, Seat 8

Sec 233, Row B, Seat 9

Cancel Continue

Step 6

Congratulations! You have
successfully transferred your
ticket. Please read the notices and
make note of the expiration date.

@ am.ticketmaster.com ¢

You're All Set!

You have transferred your tickets successfully!
Expiration Info:

Colleen Green has until Sun - Nov 03, 2024 - 05:19
AM to accept the transfer.

Go back to My Events

This Is Your Ticket Concert
£ Fri - Nov 01,2024 - 08:00 PM

@ First Horizon Coliseum

TRANSFERRED TICKETS
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Important! Screenshots will not scan at the door!

Updated December 2024



	Mobile Ticketing Guide-min
	Mobile Transfer Guide-min

